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About the Event 

Chilli IQ’s 5th Annual Lawtech Summit & Awards is an event where legal IT 

professionals have the opportunity to discover, learn and identify relevant issues in the 

Legal IT spectrum. Unique in its content, this Summit offers delegates the opportunity 

to hear from leading industry experts as well as converse with one another about the 

direction of technology in the legal profession.  

Like previous years, there will be no exception to the quality of speakers and content 

at this year’s event. For the first time in the Summits history the event has been composed 

by leading industry professionals that have formed to create an official advisory board for 

the event: this ensures the Summits quality and relevance to the industry. 

The Lawtech Summit & Awards Advisory Board Includes:

•	 Chrissy Burns – Director, IT & Knowledge -  Blake Dawson

•	 John Duckett – GM IT – DLA Phillips Fox

•	 Peter Campbell – CIO - Sparke Helmore

•	 Phil Scorgie – Director of Business Information Systems - Norton Rose Australia

•	 Peter Westerveld – Director Technology & Know How - Minter Ellison



The Lawtech Awards:
	 The Awards component of the event will be a time to acknowledge 

the movers and shakers of the Legal IT industry to their peers. The awards offer 

a great place for promotion and recognition of the individual achievements 

from the industry. Voted by industry professionals, the following awards will be 

awarded in 2010:

•	 Lawtech Award for INNOVATION IN LEGAL IT  {Incorporating In-House 

Projects}

•	 Lawtech Award for BEST PRACTICE IN KNOWLEGE MANAGEMENT

•	 Lawtech Award for SECURITY AND RISK MANAGEMENT

•	 Lawtech Award for LEGAL IT TEAM OF THE YEAR – SMALL TO MEDIUM 

FIRM

•	 Lawtech Award for LEGAL IT TEAM OF THE YEAR – LARGE FIRM

Event Location:
The backdrop for this event will be none other than the inspiring 

natural beauty of the Queensland South Coast. This two-day summit will 

be held at the Hyatt Regency in Sanctuary Cove.  A short trip down from 

the city of Brisbane, the resort will offer a genuine oasis from day-to-day 

business involvement that allows delegates to concentrate on the two key 

initiatives of the event: Learning and being inspired.
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Who Should Attend

•	 CIO’s
•	 COO’s
•	 IT Directors
•	 IT Managers
•	 Managing Partners
•	 Head of Knowledge Management
•	 Legal Partners – IT Area & Litigation
•	 Risk Managers
•	 General Counsel & Corporate Counsel 

What You Will Learn

The 5th Annual Lawtech Summit and Awards 
will give delegates the opportunity to learn 
about the most relevant information on legal 
technology in Australia. Topics at this year’s 
event include:

•	 Future Technologies
•	 Email Archiving and Filing
•	 Social Networking
•	 Impacts of the National Broadband 

Network
•	 Cloud Computing
•	 IT Security
•	 Role of the Litigator’s and Counsel
•	 Mobile Technologies
•	 Document Destruction
•	 A CEO Perspective

Lawtech provided an excellent forum to 
listen, learn & interact with people from leading 
vendors and legal firms. It promoted product 

solutions & real world examples of 
ICT related business outcomes highly 
relevant to legal firms’ – 4th Annual Lawtech Summit & Awards

				    IT Manager, Crown Law
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Thanks again for another brilliant Conference. We 
all got a lot out of the content and the networking. 
Your team has created a great environment where 

we can all collaborate on making 
technology deliver more for our firms. Well 
done.’ – 4th Annual Lawtech Summit & Awards

                                 
CIO Spark Helmore Lawyers

Heather Colman  Knowledge Management Specialist Hicks Morley [Canada] - via 
live video-link

Phil Argy CEO Argystar

Jenny Owen Head of Legal Precedents & Systems Telstra

David Goener CEO  McCullough Robertson Lawyers

Brian Hay Fraud & Corporate Crime, State Crime Operations Command 
QLD Police

Carl Middlehurst  General Counsel National ICT Australia (NICTA)

Philip Scorgie  Director of Business Information Systems Norton Rose Australia

Peter Westerveld Director of Technology & Know How Minter Ellison Lawyers

Confirmed Speakers

Eric Hunter 
Director of Knowledge 
Management 
Bradford & Barthel LLP  
[US]

Chris Holmes 
Director of Business 
Technology & Services 
AAR 

International Keynote Speaker



Day One
TIME SESSIONS OUTLINE 
11.00 -12.00 Registration Pre-function area

12.00 -12.45 Welcome Luncheon Pre-function area

12.45 - 13.00 Start of Conference Welcoming from the Chair & start of the Conference
Ashley Balls  Principle
Legal Best Practice

13.00 – 13.45 Session One
*Keynote* 

Future-Tech: Forecasting the Possibility of Technology

This session will analyse possible future technologies and the role that IT will 
play in the workplace of the future.

13.45-  14.30 Session Two National Broadband Network: It’s Commercial Impact

The NBN is the most ambitious technological project that the Australian 
Government has undertaken. This session will look at the commercial 
technological implications of the network as well as give an update of its 
progress
Carl Middlehurst General Counsel National ICT Australia (NICTA)

14.30 - 15.00 Break Afternoon Tea & Networking Break
15.00 - 15.30 Pre-session Sponsor

CANON
15.30 – 16.15 Session Three Electronic evidence, record retention and cloud security

•	 Outlining the rules for when you have to keep electronic 
records:
— What emails do you have to keep?  
— What other files and records? 
— And for how long? 

•	 Evaluating why records are kept in the first place
•	 Why is storage media longevity a non-issue? 
•	 A fascinating guide to the forensic principles that underline 

electronic evidence and record keeping

There IS a way to secure your information in the cloud!
Phil Argy 
CEO 
Argystar 

16.15 - 16.30 Pre-session Sponsor 
THOMSON REUTERS
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Day One
TIME SESSIONS OUTLINE 
16.30 – 17.30 Session Four Open for Discussion: Connecting the Dots in the Legal IT 

Workplace

This session will see delegates participate in round table discussions on a 
variety of ground floor Legal IT practices. The discoveries made will then 
be incorporated into an overall analysis of the current legal IT climate. 
Points of discussion will include:
•	 Email and Archiving
•	 Discovery: New media
•	 Video Conferencing 
•	 Lawyer/Tech Relationship Strategies

Philip Scorgie Director of Business Information Systems 
Norton Rose Australia

Peter Westerveld Director of Technology & Know How 
Minter Ellison Lawyers

Chrissie Burns General Manager
Blake Dawson

Peter Campbell CIO
Sparke Helmore

17.30 -18.30 Free Time

18.30- 19.30 Poolside Drinks Networking Drinks by the Terrace Fountain
19.30- 22.30 Dinner Dinner & Awards Presentation Terrace Fountain 
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TIME SESSIONS OUTLINE 
9.15- 09.30 Opening Remarks From the Chair

Ashley Balls  Principle 
Legal Best Practice

9.30- 10.15 Session One

International 
Keynote Speaker

A Case of the Clouds

Cloud computing is the future of document storage and management for 
Australian IT divisions. This session will be a case study on a cloud computing 
project that has been undertaken and implemented on a large scale.

Eric Hunter 
Director of Knowledge Management 
Bradford & Barthel LLP  [US]

10.15 -11.00 Session Two CEO: A View From the Top

Awareness of expectations is an important skill required of IT divisions. 
Hosted by a Managing Partner, this session will address the expectations of 
legal management in regards to legal technology.

David Goener 
CEO
McCullough Robertson Lawyers

11.00- 11.30 Break Morning Tea & Networking Break
11.30- 12.15 Session Three Wikis in Legal Practice

Law firms have typically been cautious in adopting wikis and other social 
networking tools.  This session will explore the process of introducing wikis 
to a Canadian law firm which involved a pilot project that tested the wiki 
concept with different practice groups and evolved into the full scale 
implementation of a ‘wiki style” Intranet. The case study will discuss the 
coordinated effort between IT and KM to find a secure, cost effective, user 
friendly application that could add value and help increase collaboration 
at the firm.

Heather Colman  
Knowledge Management Specialist 
Hicks Morley [Canada]

12.15 -13.00 Session Four Technologies in-house: Working Smarter

Content: This session will look at new technologies that in-house counsel use 
in improving efficiency and effectiveness of legal processes. The session will 
have a  focus on the use of ‘document automation’ and ‘complex docu-
ment navigation’ technologies to maximise the value of an organisation’s 
external legal spend.

Jenny Owen 
Head of Legal Precedents & Systems 
Telstra

13.00-13.20 Pre-Luncheon 
Session

Managed Print Services for the Legal Industry
Rick A. Campbell Senior Partner
Fulton Francis

Day Two
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TIME SESSIONS OUTLINE 

13.20-14.15 Lunch Luncheon Break
14.15-15.00 Session Five Law In Order

Paul Gooderick Director 
LAW IN ORDER

15.00-15.15 Afternoon Tea Afternoon tea & Networking Break
15.15- 16.00 Session Six On the Move: Mobile Technologies in Law Firms

Expectation of staff to remain in contact whilst outside of the office is a 
primary concern for Law Firms of today. This session will analyse the different 
tools and applications available in order for IT divisions to ensure this 
expectation is met.

Chris Holmes
Director of Business Technology & Services 
AAR

16.00 - 16.50 Session Seven Security in Law Firms

Security threats on organisations are coming from both inside and outside, 
the question of how much security is enough can be like answering how 
long a ball of string is. 

This session will take a practical look at what security measures should be 
taken and how much investment should be made.

Brian Hay 
Fraud & Corporate Crime Group , State Crime Operations 
Command 
QLD Police

16.50- 17.00 Close Closing remarks from the chair and close of Summit

Day Two



5th Annual Lawtech Awards and Summit - Tax Invoice & Registration Form

9th & 10th September | Hyatt Regency | Sanctuary Cove, QLD

6
 If you have any queries regarding your registration please contact us on: +61 2 9818 6566

TO REGISTER FOR THE EVENT, SIMPLY FILL IN YOUR DETAILS & PAYMENT OPTIONS & FAX BACK TO: 
  + 612 9818 6577        ABN: 80 136 797 423        E-mail: info@chilliiq.com.au

CREDIT CARD REGISTRATION:       

NAME OF CARDHOLDER:      _______________________________________________________________

Please charge my credit card          CHARGE $AUD__________________ to       MasterCard        Visa      Amex  
[3% surcharge applicable to all Amex payments]

Card No: __________/___________/___________/____________     Expiry Date:         / 

Name:

Job Title:

Company:

Address:

Email:

Postcode:

TERMS & CONDITIONS: All delegates must be paid in full prior to the date of the event before admittance to the conference & collection of conference documentation is allowed. CHILLI MARKETING PTY LTD t/a 
CHILLI IQ reserves the right to change or amend this program at its own discretion due to any cancellations, or rescheduling. Details regarding this conference were correct at the time of printing. Cancellation Policy: 
Any cancellation to this event must be received no later than 7 days before the event date in writing. Funds will be refunded less a $ 500.00 administration fee. If no notice is given the fee will not be refunded however, 
a substitute may attend in place of the registered applicant

• Two Day Conference Pass
• Conference Networking Luncheon & Refreshments - Both Days
• Pre Dinner - Networking Drinks
• Networking Gala Dinner and Awards Presentation Night
• Two Day Exhibition Pass

REGISTER BEFORE 6th August 2010              $1295 inc. GST
REGISTER BEFORE 31st August  2010           $1595 inc. GST
REGISTER AFTER 31st August 2010               $1795 inc. GST
 

Delegate Pass

Surname:

Phone:

Fax:

Country:

 * Special Early Bird Rates *

For Group Rates, please contact us

* Please note: No vendor delegates 
will be accepted.

If you have any queries regarding your registration please 
contact us on: +61 2 9818 6566

*Accommodation not included in delegate rate - Corporate rates have been 
securedwith the Hyatt Regency Sanctuary Cove at $200 per night Room Only
To book your accommodation contact the Hyatt on Tel: 1300 134 333 or email
directly to sales.hrsanctuarycove@hyatt.com and quote CH10


